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education, courtship/dating, justice, leadership, cleanliness, sanity, friendship, etc. (Global Trade and
Logistics Org., 2016).

To date, prior literature has explored self-disclosure in online social networks along the lines
of privacy concerns and risks (Krasnova et al., 2009), liking and self-disclosure (Shaw, 2000), and
social values and self-disclosure (Jacki et al., 2006). Some authors investigated self-disclosure by
comparing face-to-face interactions and online communication and also looking into gender differences
in self-disclosure (Tidwell and Walther, 2002; Sheldon, 2010).

Furthermore, Lou (2014) states that there has been relatively little number of studies
emphasizing upon cultural differences in self-disclosure and these studies focus mostly on Western
contexts, which means that they may be valid and useful in Western socio-cultural contexts but fail to
work outside non-Western contexts. Few studies, on the other hand, were focused on revealing personal
information on Facebook and cultural differences dealing with Asian and American respondents
(Elmasry, et al., 2014; Chen, 1995). An exploration of cross-cultural self-disclosure is important
because it will provide a window of knowledge on onefs understanding, tolerance, and acceptance of
how people open themselves to others. This will also provide awareness and increase intercultural
communication and competence in this global village that we are part of. Communication in social
networking sites is an important fraction of this global village.

With the aforementioned reasons, the researcher was motivated to conduct a research study that
employed Asian women as the leading characters that gave facts and information about the way they
disclose themselves in social media, specifically Facebook. The researcher employed women because
it cannot be denied that the women of today play important roles in the society. In fact, Saylor (2017)
stresses that todayés women are empowered, even in global communities. Nearly gone are the days of
the limited roles of women, thanks to the encouragement women are receiving and the training readily
available, much of which is nurtured through the internet.

Thus, this study was conducted in order to explore self-disclosure on Facebook among women from
two of the most actively involved countries on Facebook, India and the Philipp
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too vulnerable, we can say wefve switched our opinions or changed our mind in order to avoid conflict
or pain.

Level 4 (My Feelings and Experiences) is sharing feelings and experiences. At this level, we
talk about our joys, pain, and failures; our mistakes in the past, our dreams, and our goals. What we like
or dondt like. What makes us who we are. This level is more vulnerable because we candt change how
we feel about something, the details of our past or current experiences. If we sense we may be rejected
or criticized, all we can do is try to convince others that wedre no longer impacted by our past. Webre
no longer that person. Webre different now.

Level 5 (My Needs, Emotions and Desires) is the highest level of intimacy. It is the level where
we are known at the deepest core of who we are. Because of that, it is the level that requires the greatest
amount of trust. If I candt trust that you wonit reject me, 161l never be able to share my deepest self with
you. Unlike the other levels, there is no escape at this level. Once I let someone see who | really am, |
can no longer convince them otherwise. Communicating at this level means we offer someone the most
vulnerable part of ourselves. And the greatest fear is that they could use it against us later. When we
share things like, filldom hurt when you dondt call,0 | need to feel respected by you,0 or fil want to spend
my life with you,0 wedre sharing not only our hurts but our desires and needs as well. It is also the level
where we let others see our emotional reaction to things which is not a pretty sight. That is why we save
those for the ones closest to us, like our families.

In relation to the two dimensions to self-disclosure, this study is also anchored on Hallds Iceberg
Model of Culture developed by an American anthropologist, Edward T. Hall in 1976. Hall reasoned
that if culture is an iceberg, there are some aspects which are visible and can be seen (above the water),
and a larger aspect which is hidden beneath the surface (below the water). The external conscious part
of culture is what we can physically see (i.e. the tip of the iceberg). These parts of culture are those
which are often encountered first when emerging yourself into a new country or culture, such as
architecture, food, art, music, dance, religious practices, types of dress, language or greetings and more.
This includes behaviors which you can see such as people kissing as they greet others, shaking hands,
queuing, holding eye contact or hand/facial gestures. The internal unconscious part of culture, on the
other hand, is beneath the surface of what we can see (i.e. below the water line). These parts of culture
are those which are related to or cause those parts which you can see, such as beliefs, values,
motivations, world views, gender roles, etiquette, social or familial rules, importance of time, concepts
of self and many more. These patterns of thought underlie the behaviors which can physically be seen
(Cultural Kinetics, 2013).

The analysis consists of three parts: input, throughput, and output. Facebook profiles, status
updates, and transcripts of online interview were the input of the study. In other words, they operate as
the independent variable or the subject of analysis. The analysis is the throughput or process of the
study which includes three stages. First, the two dimensions of self disclosure, breadth (range of topics
revealed) and depth (how personal or sensitive the information is), are analyzed and extracted through
the qualitative content analysis. Second, from the areas of topics revealed and the degree of personal
information revealed, both the visible (public) and invisible (private) types of information on Facebook
are extracted. This analysis is possible since the more topics are revealed and the more personal or
intimate they are, the more deep (invisible) culture is being drawn out from the respondents. This
proceeds to the comparative analysis of the visible and invisible types of information disclosed by
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What is great about this handy app is that it has a dynamic group conversation feature (Technopedia,
2017).

Self-disclosure

The concept of revealing oneds inner self to other people has its roots in existential and
phenomenological philosophy, but the phrase éself-disclosured was introduced into the psychological
and communication literature by the work of Sidney Jourard. For Jourard, a humanistic psychologist
and practicing psychotherapist, self-disclosure is the process of making the self known to others. His
message, to put it simply, is that in appropriate circumstances it is healthier to reveal feelings, and other
personal matters, than to suppress them. Disclosing oneself is a positive and desirable thing to do
(Antaki et al., 2005).

Chelune (1979), in Antaki et al. (2005), defines disclosure as: fi(1) it [self disclosure] must
contain personal information about the speaker; (2) the speaker must verbally communicate this
information; and (3) the speaker must communicate this information to a target person.6 Another more
recent definition of the term, as provided by Adler & Towne (1999), is fithe process of deliberately
revealing information about oneself that is significant and that would not normally be known by others.o

Bacal (2016) explains that self-
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Comparisons based on religious identification and state of birth revealed significant differences
between Hindus and Muslims and between states of birth on self-disclosure. Results also suggest the
predictive power of religious identification and state of birth vary dependent upon the dimensions of
self-disclosure.

Berman & Murphy-
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Methodology

To collect the data used in the study, the researcher sent a message to her Facebook friends on
FB Messenger inviting them to be part of her study on self-
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counting and comparisons, usually of keywords or content, followed by the interpretation of the
underlying context. Keywords are identified before and during data analysis. Keywords are derived
from interest of the researcher/s or review of literature (Nieuwenhuis, 2014).

Results and Discussion
Types of information disclosed by Indian and Filipino women on their Facebook accounts

The Social Penetration Theory of Altman and Taylor (1973) posits two dimensions of self-
disclosure: breadth and depth. Both explain the amount of information revealed. Although Facebook is
not a face-to-face form of communicating with people, it is still a platform where everyone can build
friendships depending on the breadth and the depth of self-disclosure.

The first question asks about types of information that are disclosed by Indian and Filipino
women on their Facebook accounts. This question explores on the breadth of social disclosure or the
range/variety of information revealed on social media. This was identified by extracting the common
contents found in the Facebook profiles, status updates, and Messenger interviews.

When we look at a personds Facebook account, the first thing that catches our attention is his/her
profile. An FB profile usually consists of a profile picture, a cover photo, and bio (fig. 2).

Figure 1. Sample FB Profile

The profile picture (found at the center of the profile when using Android phones) contains the
photo of the user. Similar to a face-to-face interaction with a personfs facial appearance as the first point
of reference, the profile picture itself is the first thing to be noticed in our virtual friends. Likewise, it
is the most basic type of information that an FB user may disclose publicly on social media. Some
people choose to use their own image while others choose to use other images for privacy reasons. A
very important aspect of profile is that it is publicly accessible for anyone, either he/she is a member of
Facebook or not, by default. Anyone can click on it and see it in full size. Looking into the profile
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Figure 4. Sample Status Update

Hobbies/Habits/Interests

From the status updates, it is easy to detect the respondentsd inclination for particular activities.
With 2 Filipinas and 2 Indians posting solo photos, it is observable that both groups of women have an
inclination for the fiselfie phenomenono. One Filipina is obviously fond of cosmetology as she always
posts images of beauty products. One Indian, who constantly posts pictures of books and quotes from
the books she has read, reveals her interest in reading. Another Indian, who posted a picture while she
was in the mall, discloses her love for shopping or mall hangout.

Literature

From the corpus of data, literary genres preferred by the respondents are also revealed. One
Filipina posted a verse from the Bible, while one Indian posted quotations from novels and poems she
has read, including their titles and their authors.

Values/Behavior

Although behavior cannot be totally extracted through someoneds posts, still a part of it may be
revealed. How a person handles activities with families and friends can be displayed through
photographs. Even facial expressions such as the quirking of eyebrows, smiling, and frowning, and
gestures or actions such as hugging another person, wearing sunglasses, eating with others, etc. shown
in the photos can say something about a person. Posts in texts, whether directed to someone or not, may
also reveal a part of someoneds character.

Pictures of both Filipina and Indian respondents with families and friends show that both
nationalities value relationships. Quotes shared by Filipinas display their importance of the values of
faith, positive thinking, humility, friendship, and moving on. The quotes shared by the Indian
respondents, on the other hand, emphasize the values of girl/woman power, change, and vocal
expression.

Work/Profession

All 3 Filipinas update posts and pictures informing their FB friends about their activities in
their workplaces. However, no such thing is noticed in the status updates of Indians.
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Food/Drinks

Two Filipinas show images of food they have eaten and their eating preferences. No such thing
is noticed in the updates of Indians.

Religion

One Filipina has displayed a picture of her inside a Roman Catholic church (Figure 5) and
posted a Bible verse. No posts about religion are observed in the Indian status updates.

Figure 5. Sample Status Update
Another way of drawing out information from an FB friend is using private messaging through
the FB Messenger. The Messenger is a private feature of FB since friends can exchange and read
messages exclusively to themselves. Wanting to extract information from each of the respondents using
the private arena, the researcher conducted online interview with each of them using the Messenger.

Interacting with each of them for 4 weeks (from April 3, 2017 to April 29, 2017), the researcher
was able to discuss with the respondents several topics that are not normally displayed on their FB
walls. The following are the themes of the interviews/conversations:

Online self-disclosure

Both groups of respondents explained that they do not disclose much about themselves on FB.
The Filipinas were exactly similar when they stated that they only reveal about 40% of themselves. The
Indians varied on their answers. One said she revealed only 70% of herself (Figure 6); another said
40%; and the last said she only revealed her selfie photos and nothing else more.
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Figure 6. Messenger Interview

Both groups informed that they put on restrictions on their use of FB especially in updating
their statuses. Two Indians and two Filipinas, in fact, exposed that they make privacy adjustments in
their FB accounts. The last one Indian and one Filipina expressed that, although they do not make any
privacy adjustments, they still make sure to choose types of information they share on the platform. The
reasons of the Indians in making FB restrictions are making their family life private and avoiding
cybercrime. For the Filipinas, family secrets and safety purposes are the main reasons of putting on
some restrictions. What is common to both groups in their limited self-disclosure is their concern on
their public image or reputation. With all of them describing their public image as fivery importanto,
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anything possible so that they candt voice out their thoughts.o In spite of this, she explained that fitime
is changing and so do womends thoughts regarding themselves. Women of today fight, no matter what
the consequences are.0 Lastly, she narrated that fil am criticized because of being vocal with my
thoughts but that does not stop me from expressing.0 The womends replies truly indicate how open and
expressive the modern female society is.

These opinions on womends expression somehow drive these respondents to post quotes about
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Similarly, one Indian stated, iBeauty is not something that reflects your outer self. Itds your inner self.
Your soul. How you behave around peopleé 0

Modesty

Opinions on modesty are different between the Filipina groups and Indian groups. Filipinas put
emphasis on decency in action and in clothing while Indians stressed on humility and unpretentious
behavior. To prove this, one Filipina said, iA modest woman is a person who has a refined manner and
unwilling to draw attention to what she wears, does, and says in public.6 One Indian, on the other hand,
articulated that fithe definition of a modest woman or any person is when she is not pretending and when
she is just being herself.0

Reformation

When the respondents were asked about things nowadays that they would like to be changed if
given a chance, two Filipinas gave the same answers, i.e. change in how and when people use social
media, stressing on putting limitations on the upload and download of pictures and videos online. One
Filipina expressed, iThere should be limitations in the upload and download of images or videos
especially those that are dirty and vulgar because it is the minors who usually use the internet without
parentsd supervision. And minors can easily be influenced.o

Two Indians also gave a common answer, i.e. making laws protecting the rights of women to
be stricter and firmer, as one expounded that filaws regarding crimes against women do not seem to
worko (Figure 7).

What is your iz “2u 2uon of a modest woman?
When can we say that a woman is being modest and not?

B “That depends on her&<iBehaviour or words

oaafabou‘l themselves whether they r something or nor while some

Figure 7. Messenger Interview

Truly, these opinions show the kinds of environment that these groups of women are exposed
nowadays. Also, these show their innermost thoughts on issues that affect them.
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Filipinas displaying their importance of the values of faith, positive thinking, humility, friendship, and
moving on belong to level 2 (Otherds Opinions and Beliefs). Similarly, the quotes shared by the Indian
respondents, on the other hand, emphasize the values of girl/woman power, change, and vocal
expression belong to level 2. For example, the quote posted by a Filipina that says iGood things come
to those who believe, better things come to those who are patient and the best things come to those who
dondt give upo shows level 2 of intimacy because it shows someone elseds opinion on how to achieve
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7. Restriction on social media use is the main concern for reformation among the Filipinas;
protecting womengs rights is for the Indians.

Implications on self-disclosure

To be able to know a person more, the best channel is face-to-face. Face-to-face disclosures
may feel more genuine or intimate given the shared physical presence and ability to receive verbal and
nonverbal communication. There is also an opportunity for immediate verbal and nonverbal feedback,
such as asking follow-up questions or demonstrating support or encouragement through a hug.
However, we cannot deny the fact that communications through mediated channels like the social media
have gained more popularity nowadays.

From the previous analysis, it is discovered that, just like face-to-face interactions, social media
communication covers a variety of topics (breadth). In their status updates, eight types of information
were observed, namely: (1) language, (2) clothing/dress, (3) hobbies/habits/interests, (4) literature, (5)
values/behavior, (6) work/profession, (7) food/drinks, and (8) religion. Still, with this number, it is not
enough for achieving a more intimate relationship. Also, most of these topics contain low degree of
intimacy (depth). This means that looking at a womanés FB account does not automatically enhance
our relationship with her. We may know some things about her through her account but that does not
guarantee that we have inferred already her innermost thoughts. According to Altman and Taylor
(1973), the main route to social penetration is sharing a wide range of topics and personally revealing
information that is core to oneds self concept. Similarly, for Edward Hall, these topics are surface
cultures, the ones that we can see only at the outer part. How these topics are manifested on Facebookds
public space are shallow and superficial and would remain only at the beginning stage of relationships.

Yet, there are times that an FB user tends to disclose deeper in a public post such as citing
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they know that there is a limited audience. Still as observed, the breadth and depth of the conversations
cannot satisfy full social penetration. As Wilson (2014) stated, fiit takes time, effort, some pain, criticism
and rejection, to reach level 5. Both people in a relationship need to move through the levels together.0
In this case, the researcher is the counterpart of each of the respondents. Even so, a great deal of
information is gathered through private chatting with them. The topics discussed privately are referred
by Hall as the invisible cultures that are not seen publicly on FB. As most of the respondents divulged,
only 40% of themselves are disclosed on Facebook. The rest is hidden for privacy and safety purposes.

Self-disclosure indeed is culturally driven. Indians tend to be more careful in posting personal
information or data on their FB accounts. They do not provide as much information in their bio as their
Filipina counterparts. They also do not include posts about their work/profession, food/drinks, and
religion. However, they are as expressive as the Filipinas in expressing their opinions on some issues
that concern them through private messaging.

Conclusion and Recommendations

This study was conducted in order to explore self-disclosure on Facebook among women from
two of the most actively involved countries on Facebook, India and the Philippines, by focusing on the
two dimensions of self-disclosure: breadth and depth. Additionally, it was hoped to prove Hallds Iceberg
Model of Culture that what women disclose in their Facebook walls are just the tip of the iceberg and
that there is more to themselves that they tend to hide from the public. Finally, it was also hoped that
this research may shed light on the unseen, subconscious culture for better understanding of their
respective thoughts, perceptions, and feelings on issues that affect the women of todayds generation.

The respondents of the study were 3 Filipinas and 3 Indians who willingly gave a positive
response on the request letter sent by the researcher through FB Messenger. The corpora used as data
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